MB/I0Y «/lemckuii cad Ne 164» o6ujepazeuearnujezo 8uda
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UCUMOT OYEHKU Kadecmea YCllo6uUsl 06pa306’am€ﬂbH011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306dm€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

« UroroBoe 3HaueHWEe T[OKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraBisier 96 0.

6 MOoM Hucne no nokasameiim.

e (CootrBercTBUE HH(pOpPMALMM O JACATEIBHOCTH OPraHM3allUd COLMAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 880.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JMCTAaHIIMOHHBIX CHOoco0ax oOpaTHOW CBSI3U U B3aMMOJICHCTBUS C MOJIydaTEeNIIMH YCIYT U
ux ¢pyakimonuposanue - 100 6.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMENICHHH OpraHU3allud COLMalbHOW cdeprl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111ero Yncia OMpoIIeHHBIX MmojydaTenei yeuyr) - 98,1 0.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KompopTHOCTh yCIIOBUH TPEIOCTABJICHUS YCIYr, B TOM YHUCIE BpeMsl OXHIAHHS
npeaocTaBiIeHus yciuyr», coctabisger 90 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEIOCTaBICHUS YCIyT (epeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHUH YCTaHABIMBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BJIacTH 00 YTBEP)KJCHUH TTOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
80 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzainueil conuanbHOM cdeprl (B % OT 00ILIero 4mcia ONpOILISHHBIX MOJydaTesei
ycayr) - 100 6.

% HHrerpanpHOe 3HaYCHHE TIOKa3aTeNel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JloCcTymHOCTB YCIIYT JJIs1 MHBAJIUAOBY, cocTaiser 37,2 O.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe TMOMEIIEHUI OpPraHM3alUN COLMAIBHOM cdepbl M MpUIeraroed K Hel
TEPPUTOPUU C YIETOM JOCTYITHOCTH il uHBanu10B - 80 0.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKMJAM I0Jy4aTh YCIYr'H HapaBHe ¢ apyrumu- 80 O.



e Jlons mojyvaresedl yCiyr, YAOBISCTBOPSHHBIX JOCTYIHOCTBIO YCIYT ISl MHBATHIOB (B %
OT 00IIIero YKcia OMPOIICHHBIX MMOTydaTeNeld yeuyr — nHBamaoB) - 98,1 0.
« UWurerpanbHoe 3HAYEHHWE IOKA3aTeNiCH, XapaKTEPU3YIOIIMX KPUTEPHH OLEHKH KadecTBa
«J100posKenaTeIbHOCTh, BEKIUBOCTH PAOOTHUKOB OpraHM3aldd COIHAIBLHOW Chepb»,
cocrapisier - 100 6.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenei YCIyr, YIOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHWE TIOJydaTeNsl YCIYyTd TPH  HEMOCPEJICTBEHHOM OOpalieHud B
OpraHu3aIuio couuaabHON cdepbl (B % OT 001Iero yucia ONPOLICHHBIX MOTydaTenei
yeryr) - 98,1 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHM3alMU COLUAIBHOW cdepbl, 00eCreunBaIOMINX HEMOCPEJICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qrClia ONMPOIIECHHBIX MoyJarenei yeiyr) - 98,1 0.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHHKOB OpraHM3aldU COLUATBHOW Cc(epbl MPH WCIOJF30BAaHUH JTUCTAHIIMOHHBIX

¢dopm B3ammoaercTBUs (B % OT 00IIero ymcia OnponieHHbIX moiydarteneit yeuyr) - 98,1
0.

«» HnrerpanpHOC 3HAUCHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OICHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHMs yCIyr», coctaiseT - 99,5 O.

6 MOoM Hucie no nokasameiim.

e Jlons momywaTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHJOBATh OPraHU3aIMI0 COIMAIbHOU
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHou cdepbl) (B % or oOuero wyucia
OTIPOIIEHHBIX MoTydaresnelt yciyr) - 99 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npeocTaBieHus ycuyr (B % oT o0liero ymcia onponieHHbIX noiaydareneit yeayr) - 98,1
0.

e Jlons moiydartesield yCIyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBHUSMHU OKa3aHHUs YCIYT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr) - 98,1 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasiisier 84,5 0.

Pexomenpanuu aiasa OO:



Ha caiite oOpa3oBaTenbHOI OpraHu3alliid Pa3MECTUTh CBEIEHUS O 3aMecTHTeNe(-51X)
PYKOBOJUTEIIS OpraHU3aI|Hy.

Ha caiite oOpazoBarenbHOW OpraHW3allid Pa3MECTUTh JTUOO MOTMOIHHUTH CBEICHHS O
KOHTAKTHBIX JAHHBIX 3aMECTUTEIEH PYKOBOJIUTENS OPTaHU3ALIMH.

Ha caiite o0Opa3zoBaTebHON OpraHMU3alMA PAa3MECTHTHh CBEICHUS O IPEIOAaBaCMbIX
MeJarornyeckuM pabOTHUKOM OpraHU3aluy JUCIUILINHAX.

Ha caiite oOpa3oBarenbHOM opraHu3anuu oOecriednTh padoTy pasnena o(UIIHaIEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

OpranuzoBaTh NapKOBOYHYKO 30HY Ui JIMI] C OIPAaHUYEHHBIMH BO3MHOXHOCTSMU
310pPOBbBSL.

O6opynoBaTh CaHUTAPHO-TUTMEHUMYECKHE MOMELIEHHUs] 00pa30BaTeIbHON OpraHu3aluu
JUISL JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMHU 3JI0POBBSI.

HauaTp paboTy 1o co3anuio yciIoBHUi MO TOCTYIMHOCTH YCIYT JUIsl HHBATUIOB.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKJIUBOCTh PAOOTHUKOB,
o0ecreunBaroINX NEPBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHHUKOB,
ofecreunBaroINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH C MOTPEOUTENIIMU YCIIYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKJIUBOCTH PAaOOTHUKOB,
oOecrieunBarOMIMX KOHTAaKT C  MOTPEOUTENSIMH  YCIYT TpU  HCIOJIb30BAaHUU
JTMCTAaHIIMOHHBIX (POPM B3aWMOAECHUCTBUS.

[lopnepxuBarh Ha  MHpEeXHEM  ypOBHE  KAayeCTBO  YCIOBHM  NPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS! UMUIKa OPraHU3alUH.

[lognepxuBaTh Ha TpPEKHEM YPOBHE KAaueCTBO OPraHU3aLMOHHBIX  YCIOBUM
MIPEIOCTaBJICHUS YCIYT.

[lognepxuBaTh Ha  MPEeKHEM  YPOBHE  KaueCTBO  YCIOBHMM  OCYILECTBJICHHS
00pa30BaTeNIbHON IS TEIbHOCTH.



